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CONFLICT MANAGEMENT – SP-210409 – NQF 5 QCTO Accredited

Course Content:
After completion of the course learners will have knowledge on how to deal with conflict in the workplace and elsewhere.

Course Duration


Course Outline:
· Identify and describe the main sources of conflict.
· Distinguish types of conflicts
· Apply appropriate strategies to manage conflict.
· Resolve conflict using appropriate techniques in the workplace.
· Develop and implement follow up plans
· Compile conflict resolution reports

Articulation Options:
· National Certificate: Conflict Management and Transformation - 49257 (NQF Level 5)

Career Opportunities:
· The learners will be upskilled on a regular basis as and when there is changes within the industry.

Entry Requirements
· NQF Level 4 or equivalent
DIRECTOR:  E BRAZENDALE
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